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Before you Begin

. Before beginning the update, make sure that all other programs are closed, and the
phone is not connected to the computer.

1. Go to: http://www.lg.com/us/support/mobile-devices/phone-support
2. Click Download (next to Download LG Mobile Support Tool to PC).
3. Direct link to download: http://csmg.lgmobile.com:9002/client/app/B2CAppSetup.exe

Quick Guide Detailed Guide FAQ

Before you begin, have you
downloaded the driver for your
Maobile Device?!

Click here to download your mobile driver

Download LG Mobile Support Tool to PC ~ Download  » «
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LG Mobile Support Tool Installation

3. Install the LG Mobile Support Tool Fie Downioad - Securty Warring [
(B2CAppSetup.exe). S T

@ Mame: B2CAppSetup.exe
Type: Application, 255KB

From: csmg.lgmobile.com

Run ] I Save ] | Cancel |

| I While files from the Intemet can be useful, this file type can
" l‘* potentially hamm your computer. f you do not trust the source. do not
e run or save this software. What s the risk?

Support Tool will open automatically. Please wait for application to load.
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5. Click Install USB Driver. Ble  CustomerSupport Qptions & Help

@ LG Country :  United States
Model :

Life's Good

Version :

If the drivers have not been installed on Install USB Driver «
your PC please download and install drivers

before connection.

Total 1~4 USB drivers are installed. Do
As the usual end users expect only

one time installation, they can suspect

installation might go wrong.

Disconnected. Please connect your phone.

Start Updating
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USB Driver Download

6. Select MetroPCS from the drop down list and then double-click LGMS910 to download the USB

drivers.
Install USB Driver — o R =
Select Carrier l v]
— ¥Yerizon Wireless
Model Alltel |
Install USE Driver
= ‘ﬁ
||
| BOOST MOBILE Select Carrier  |MetroPCS
I T-MOBILE
U.5. Cellular
[ -
| C SPIRE WIRELESS Model bame
i Sprint LGMNZ70
Il Please double ¢ Other Carriers LGMNG10 I
phone among thi QUALITY ONE I
YIRGIN ASSURANCE WIRELESS ]
VIRGIN MOBILE USA | (LGMS910
1 ATT || L
LEAP WIRELESS ! | LGMT375 =
OPEN MOBILE I
!l Please double click the model name which is same as vour cell

US4

phone among this list for download USB driver and Flash driver.

Cancel




USB Driver Installation

7. Follow the prompts in the LG United Mobile Driver installation wizard to install drivers. This may
take several minutes.
Note: two zip files might open automatically after the USB driver installation is complete.
You don’t need to install these files, feel free to close them.

—
LG United Mobile Driver - InstaliShield Wizard - - (ol i

Downloading USE driver... Preparing Setup

— — .
LG United Mobile Driver - InstaliShield Wizard - - - [

Welcome to the InstallShield Wizard for LG
United Mobile Driver

Please wait while the InstallShield ‘wWizard prepares the setup. = 2

Download file

Filename  LGUnitedMobileDriver_S4981MAN3GAP22_ML_W LG United Mabile Driver Setup is prepating the InstallShield \wizard, which will guide you The InstallShield Wizard will update the installed version
through the rest of the setup process. Please wait (3.04.000) of LG United Mobile Driver to version 3.6.0.0.
Status = To continue, click Next.
00:00:00
1035 MByte /14,14 MByte - =
Cancel !

\I,r‘ N
l l wh o \NJ). I Cancel

Setup Status I

— M —
LG United Mobile Driver - InstallShield Wizard - - ‘ @ LG United Mobile Driver - InstallShield Wizard - -

Update Complete N

The InstallShield \Wizard has updated LG United Mobile Driver

The InstallShield ‘Wizard is updating (3.04.000] of LG United Mobile Driver to version 3.6.0.0 to version 3.6.0.0.

Installing

C:h.ALG Electronics\LG United Mobile DrivertlgandnetmodemBd. sps
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Connecting the Phone to the Computer

8. Connect your LG Esteem to the PC using the
USB cable that came in the box.

9. In the notifications tray on the phone, select the @ LG ®
USB connected notlflcatlon_ and change the USB B¢ @ 1) 6:23em
mode to Internet Connection and press Done. USB connected

Charge only

Charge phone

Mass storage

Connect as mass storage

Internet connection

Connect as internet connection

10. Wait until all device USB drivers are installed.

Note: If the following error displays, “Device driver software was
not successfully installed”, see Troubleshooting page.




Starting the Phone Update

11. Once the USB drivers are properly installed, Start Updating will turn red.
To begin the update, click Start Updating.

3 wovobie suvpor o = e

Eile  Customer Support  Options & Help

@ LG Country . United States

Model:  LGMS910
s 1
Life's Good Version: MS910ZvB

Mew maobile phone software is available Install USB Driver
Please update your software.

If not connected, connect the device now to

start update. Download user manual
Ifthe update is done later, connect the

device atthat time.

I P'hONe connected.

Start Updating
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. DO NOT disconnect or turn off the handset until the update is completed.

. Depending on the internet connection, the update will take anywhere from 20 — 30
minutes to complete.



Phone Update

«  The Mobile Support Tool will begin the update. Click Exit when complete.

PHONE UPDATE ;@

- SOFTVWARE UPDATE ANALYSIS ) DOVVNLOAD ) ) COMPLETE

SRR  PHONE UPDATE ;@1

During LG Mob
messages is uj

- SOFTVWARE UPDATE ANALYSIS ) DOVVNLOAD ) ) COMPLETE

Running the LG Mobile Phone Software Update

During LG Mobile Phone Software Update, canceling, calling or sending
messages is unavailable.

Do not
until Up

PHONE UPDATE

: Do
)

ANALYSIS ) DOVVNLOAD ) UPDATE )

LG Mobile Phone Software Update completed

Life 's Cood

Elapsed

Life 's Cood RIGH

Elapsed time : 00:19:17
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Update Complete

»  The current software versions are MS910ZVA, MS910ZVB, and MS910ZVC. When the update
completes, your software version will be MS910ZVD.

[[7] LGMobile Support Toe

File  Customer Support  Options & Help

@ LG Country . United States
Maodel : LGMS910

S |
Life's Good Version: MS910ZVE

r - =
New mobile phone software is available I7] LGMobile Support Tool Eliléj

Please update your software.

If not connected, connect the device now to File Custorner Support  Options & Help I
start update.
Ifthe update is done later, connectthe
device atthat time.
L Country
Model
1 i
Phone connected. Lle S G'D'Dd

—— Version : MS910ZVD

Start Up The Cell phone is the latest version already. - Install USE Driver

COPYRIGHT 2010 LG ELECTRONICS. 4 Soyou dontneedto update.

Downlead user manual

——  PTONe connected. |

Start Updating
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Troubleshooting

*  Device driver software was not successfully installed
— Go to Control Panel and open Device Manager.
— Under Other Devices look for the following: CDC Serial, LG Android USB Device.
— Right click CDC Serial and select Update Driver Software.

— Select “Search automatically for updated driver software”. Press Close once it finishes
installing.

— Repeat the steps above for LG Android USB Device.



